S MORRIS HEATING LTD

Bringing joy to every home



About Us

S Morris Heating Ltd, a gas engineer company covering
the Norwich and the surrounding area operating under
the Gas Safe Register (previously CORGI) so his work
is guaranteed. No matter what your gas appliance
requirement - whether it's servicing, installation or
landlord gas safety inspection S Morris Heating Ltd
is here to help.
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Why choose us?

At S Morris Heating Ltd, we understand that having a new boiler installed in your home can feel like a
big decision. That's why we’re here to make the process as smooth and stress-free as possible, with a
focus on your comfort, your home, and your peace of mind.

When you choose us, you’re not just getting a boiler—you're getting friendly, experienced engineers
who care about doing the job right. We'll take the time to understand your home’s heating needs and
help you find the perfect boiler for your space and budget. From start to finish, we’ll explain everything
clearly, so you know exactly what to expect.

On the day of installation, we’ll treat your home with the care and respect it deserves. Our Gas Safe
registered engineers work efficiently and cleanly, ensuring your new boiler is installed to the highest
standard. Once everything is up and running, we’ll take the time to walk you through how it works,
answer any questions, and make sure you're completely comfortable with your new system.

We also know that energy efficiency matters. That's why we offer modern, energy-efficient boilers
that not only keep your home warm but can also help lower your energy bills. And with our transparent
pricing and no hidden costs, you can feel confident knowing exactly what you’re paying for.

At S Morris Heating Ltd, we’re not just here to install boilers—we’re here to make sure your home is
warm, comfortable, and ready for whatever the weather brings. If you're thinking about upgrading your
heating system, give us a call. We'd love to help you find the perfect solution for your home.




Customer Reviews 3

Would 100% recommend S Morris heating company, been using Simon for few years now - he
replaced my boiler, radiators and annually services the boiler. Great service every time.

Kerry Duff

| wouldn’t go anywhere else for a gas / heating engineer. He relocated and installed a new combi
boiler for a very reasonable price and did so in virtually a single day! He did a fantastic job, making all
the pipes neat and tidy. He’s very friendly and well presented. | 100% recommend to anyone and will
be back in a year for a service. Thanks Simon!

Brandon Frost

Top-Notch Boiler Repair!

| was recommended Simon for a gas boiler repair, and | couldn’t be more impressed. From start to
finish, he was punctual, polite, and incredibly professional. He took the time to explain the issue
in detail and was very knowledgeable, ensuring | understood the necessary repairs. It's rare to find
someone so skilled and trustworthy, and | wouldn’t hesitate to recommend Simon to anyone in
need of boiler services. | will definitely be calling him again in the future. Thank you, Simon, for your
excellent work!

Molly Sutton

A honest reliable tradesman that has serviced my boiler twice now. Last year simon came out and

fixed my boiler when It broke down. At first | had another company inform be that my boiler was

‘beyond repair’ and | required a whole new boiler, which would take four weeks to install Luckily |

went to S Morris heating who came out the same day. Simon discovered my boiler only needed a

simple part replacing (which didn’t cost the earth) and within the hour my boiler was back up and
running. Can’t thank him enough.

Paddy Mount




COMBINATION SYSTEM DIAGRAM

A COMBINATION (combi) boiler offers several advantages over
a conventional boiler. It is compact and saves space since it
doesn't require a separate hot water tank. Combi boilers provide
instant hot water on demand, making them convenient for busy

households. They are also more energy-efficient, which can help
lower your utility bills. With fewer parts, they are easier to install
and maintain, making them a modern and practical choice for
heating and hot water needs.

CONVENTIONAL OPEN VENTED SYSTEM DIAGRAM

A CONVENTIONAL OPEN-VENTED SYSTEM is an excellent
choice for busy households, providing reliable heating and hot
water for larger homes. It ensures that multiple people can
shower at the same time without a drop in pressure, making

it perfect for family life. With a separate hot water tank, you'll
always have hot water available, even during peak usage times.

This system is also compatible with renewable energy sources,
enhancing efficiency and sustainability. Choose a conventional
open-vented system for dependable comfort that meets the
demands of your busy family to install and maintain, making
them a modern and practical choice for heating and hot water
needs.

CONVENTIONAL SEALED SYSTEM DIAGRAM

A CONVENTIONAL SEALED SYSTEM is a fantastic choice
for busy families, offering reliable heating and hot water
for larger homes. This system maintains consistent water
pressure, ensuring that multiple people can shower at the
same time without any issues. With a dedicated hot water

tank, you'll always have hot water ready for those peak usage
moments. Additionally, sealed systems are designed to be
safe and efficient, often requiring less maintenance. Opt for a
conventional sealed system to enjoy dependable comfort and
meet the demands of your bustling household.
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Our Boilers

Ideal Vogue

lideal)

; Premium, reliable, high-efficiency boiler with low NOx
|dea| emissions built using premium components. Built-in
_HEATING frost protection and full modulation, providing energy

MAX ACCREDITED 1 1/ i _fri

eTAL LER savings. Large 3(2 c_ol_our display, user-friendly

controls and easily visible pressure gauge.

* Domestic Hot Water Output: 40kW
* Max. Central Heating Output: 32kW
* Stainless Steel Heat Exchanger

* 12 Year Manufacturer’s Guarantee

* Top Flue Outlet .

Ideal Logic

. Highly efficient boiler with large, full colour display and
|d eal compact cupboard fit. Supplied with system filter.

) HEATING )

TR * Max. Domestic Hot Water Output: 30.3kW

* Max. Central Heating Output: 25.6kW

* Aluminium Silicon Heat Exchanger

* Top Flue Outlet

e Compatible with Solar Panels

* 10 Year Manufacturer’s Guarantee

QUIET MARK

INSTALLER




VlagnaClean|
Micro

—ADEY

Baxi Combi 800

Features LPG conversion for converting between
natural gas or LPG without the need for an additional
kit. Adey MagnaClean Micro2 filter provides boiler
and heating system protection. Includes built-in pipes
behind the facility within the boiler casing, brass
hydraulics and stainless steel heat exchanger.

e Max. Domestic Hot Water Output: 36kW
e Max. Central Heating Output: 25kW

e Stainless Steel Heat Exchanger

* Top Flue Outlet

* 10 Year Manufacturer’s Guarantee



Our Essentials

The MagnaCleanse® system flushing provides an efficient, portable
solution for cleansing systems removing system debris in as little
as two hours! Even hardened debris is shifted, reducing the need to
remove radiators to completely clean the system.

¢ System flushing can be completed in as little as two hours

* Provides effective, ongoing protection for the system

* Improves the central heating’s performance and efficiency

¢ Extends the life of the system

Magnetic Cleaner

An Ideal System Filter will protect the boiler from the damaging effects
of circulating corrosion debris, which has collected in the system as a
result of a chemical reaction when water comes into contact with mixed
metals used within a heating and cooling system. Note: To prevent
further corrosion from taking place, a quality inhibitor should be used
in combination with the filter.

Shocker arrester

When a change in water flow is detected, a shock arrestor temporarily
closes a valve to allow the pressure to equalize without creating a
shock wave. Shock arrestors often contain a flexible rubber diaphragm
that acts as a cushion to absorb the shock.

Limescale Reducer

The harder the water, the more minerals it contains and the more likely
limescale will be a problem. The Adey Electro Scale has been designed
for properties where the water hardness is above 200ppm. It protects the
central heating from limescale build up, keeping it working efficiently.
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Ideal Halo Combi Room Thermostat

* Fast And Simple To Install - No Wiring, Simply Plug, Pair And Play

* Geolocation For Lifestyle Based Heating, Only Heat Your Home
When It Is Occupied

e Smart Support Automatically Sends Boiler Data To Ideal Boilers
Customer Services

* Easy And Flexible App Controlled Heating

Hive Heating Controls

* Easy to use - change the temperature quickly on the thermostat
itself, or use the Hive app to set schedules

* Geolocation - with the Hive app, you'll get a reminder to turn on
the heating if you leave home when the heating is due to come on

* Automatic frost protection - if the temperature drops below 7°C in your
home, Hive can turn on your heating to stop your pipes from freezing

Honeywell Home T3 Wireless

o(® * Wireless connectivity

e Customisable 7-day or 5/2-day schedule

e Optimises comfort and efficiency.

* Upto4time and temperature changes/day

* Reduces heating bills with programmable lower temperatures.

L *  Quick and simple setup with minimal DIY required.




Competitor Analysis

— Large
Individuals QSMHeating Corporgﬁons

Dedicated support staff

MagnaCleanse flush

Magnetic Filter

Lime scale reducer

Shock Arrestor

Stopcock

MagnaCleanse independent certification

Chemical inhibitor treatment

Completed electrical works

System Installation

Making good of flue Internal & external

Customer property protection

Waste removal service

Compliance auditing service

Gas safe registration & certificate

Warranty registration

Up to 12 years manufacturers warranty

Up to 12 years peace of mind
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Usual cost Best Value Expensive

Industry Leading Up to 12 Years Peace
Parts and Labour Of Mind After Care
Warranty Package

We Give More

As Standard




Customer Checklist

Survey Presentation YES NO
Boiler options YES NO
Controller options YES NO
Payment options explained YES NO
Your installation requirements at the property explained — YES NO
The essentials we will provide in your package - YES NO
Would you recommend a S Morris Heating Ltd

quote to others? YES NO

e

Do you have any other questions?

WE WILL MATCH AND BEAT ANY GENUINE LIKE FOR LIKE
QUOTATION BY £700 IF YOU PLACE YOUR ORDER ON THE DAY
OF QUOTATION.

I@\ PRICE MATCH PROMISE

WE WILL NOT BE BEATEN ON OUR PACKAGE




Quotation

Please note: This provides you with an indicative estimate on the boiler installation and associated
products. We will send you your actual quote which you can confirm via email.

Boiler

Flue

System Installation

Making Good of Flue Internal & External

Magnetic Filter
Scale Reducer (If needed])

Magna Cleanse flush

Package Wireless Controller

Completed Electrical Works

Pipework & Fittings

Customer Property Protection

Gas Safe & Warranty Registration

Warranty Years

Dedicated Support Staff

Waste removal services

Total
Surveyor name: Price:
No deposit required on finance. Cost per Month
10% deposit to secure a date Over 5 years
Warranty is subject to Cost per Month
annual servicing. Over 10 years



Ways to Pay

WE WILL MATCH AND BEAT ANY GENUINE LIKE FOR LIKE
QUOTATION BY £100 IF YOU PLACE YOUR ORDER ON THE DAY
OF QUOTATION.

I@\ PRICE MATCH PROMISE

WE WILL NOT BE BEATEN ON OUR PACKAGE

BUY YOUR BOILER OUTRIGHT VIA
CARD PAYMENT OR BANK TRANSFER

CARD o= BANK

WE PROVIDE FINANCE

phoenix

financial consultants




What happens

next?

Thank you for choosing S Morris Heating Itd, your
specialist boiler Installation company

ACCEPT OUR QUOTE

CHOOSE AN INSTALL DATE

INSTALLATION OF YOUR BOILER

BEST IN INDUSTRY CUSTOMER SERVICE

Once you are happy with the quote, you can
either call us on +44 7917 877 369 or respond
to the email copy of your quote or discuss it with
our heating advisor when they are with you.

Choose a date that suits you and your family.
We can often install your new boiler within as
little as 24 hours.

On the date you have specified we will
install the boiler you have chosen. When
this is completed, you will be shown how to
operate your brand new boiler and controls.

We provide up to 12 years warranty and
continue access to our SM Heating products
and services, giving you peace of mind and
allowing you to get on with other things you
need to do.



SHARE THE LOVE

Recommend a friend or family member & if they have a new
boiler installed by S Morris Heating Itd we will thank you with
£100 Amazon Gift card

\—7

Referee must go ahead within 28 days or be booked in
and deposit paid. Gift Card will be issued once all worked is
completed and paid for.



GET IN TOUCH

{. +44 7917 877 369
2% hello@smorrisheating.co.uk

& www.smorrisheating.co.uk

SOCIALS

@) SMorris Heating
SMorris Heating

€3 SMorris Heating



